
Global Time Matrix  
The table below provides the time that each 30 minute Live Webinar session will start in each host 
country: United Kingdom (Europe, Middle East and Africa), USA, (Americas) and Sydney, Australia 
(Asia Pacific and Japan) 

Live Webinar Agenda 
 
• Service Overview: provides  details as 

to which services are included  and 
description of scanning process 
 

• Service Implementation:  areas 
discussed relate to service defaults, 
portal and  technical configurations 
 

• Service Optimization:  provides advice 
on portal maximization, account 
administration and service continuance 

 
 Tools & Resources:  online ClientNet 

self-service tools, support and  how to 
contact Symantec.cloud for assistance 

 
 Portal Demonstration: ClientNet portal 

URL, login requirements, and navigation 
tips 

 
 Question & Answers: end of Live 

Webinar allowing  for on the spot Q&A 
and/or follow-up as time allows. 

 

Every Tuesday 

United Kingdom USA (East) Australia (NSW) 
15:00 10:00 15:00 

Live Webinar: Email Security.cloud (AV, AS, CC, IC) 
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Every Thursday 

United Kingdom USA (East) Australia (NSW) 
15:00 10:00 15:00 

Live Webinar: Web Security.cloud (WAV, WAS, WURL) 

2013 Public Holiday 
Observances 

USA (Americas) Australia 
Independence Day Thanksgiving Day ANZAC Day 

04 July 2013 28 November 2013 25 April 2013 

No Live Webinars held following dates for the 
respective countries  and regions. 

Global Holiday Observance 
24-26 December 2013 

feedback.cloud@symantec.com 
Would you like more  services, days, or options? !?! 

Let us know what your organization wants!  



  Online Meeting Details (WebEx)              Self-Paced Alternatives 
 
To join the online meeting, use  hyperlink: 
Symantec Meeting Center   

 
Portal Overview and Demo 
 

 
Enter the meeting  number: 591 689 412 
Select “Join Now”  
When prompted enter meeting password: 
Welcome! 
 

 
Online Help 
help.symanteccloud.com 
 
 

Teleconference Dial-in Details        Guest Passcode: 269 373 8896 
Argentina 0800 444 6810  
Australia 1 800 720 439  
Austria 0800 006 038  
Bahrain 8000 4647  
Belgium 0 800 39 659  
Bulgaria 00 800 117 1174  
Chile 123 0020 9340  
Colombia 01 800 518 1491  
Croatia 0 800 223 169  
Cyprus 800 964 43  
Czech Republic 800 701 154  
Denmark 80 701 630  
Estonia 800 011 1355  
Finland 0 800 770 312  
France 0 800 942 810  
Germany 0 800 383 8973  
Greece 00 800 128 515  
Hong Kong 800 964 953  
Hungary 06 800 191 16  

Iceland 800 9719  
India 000 800 1008 186  
Ireland 1 800 936 688  
Israel 1 80 921 2815  
Italy 800 977 609  
Japan 0120 957 026  
Latvia 8000 2897  
Lithuania 8 800 3 11 54  
Luxembourg 800 2 4402  
Malaysia 800 815 802  
Mexico 001 800 514 6336  
Netherlands 0 800 020 6078  
New Zealand 0 800 448 903  
Norway 800 510 73  
Panama 00 800 226 6336  
Philippines 1 800 111 012 88  
Poland 00 800 121 4086  
Portugal 800 784 147  
Romania 0 800 895 702  

Russia 810 800 2728 4011  
Saudi Arabia 800 844 8220  
Singapore 800 616 3172  
Slovakia 0800 001 807  
Slovenia 0 800 80323  
South Africa 0 800 983 712  
S. Korea 00798 6136 2230  
Spain 800 600 161  
Sweden 0200 88 3472  
Switzerland 0 800 001 226  
Taiwan 00 801 615 181  
Thailand 001 800 6136 2244  
Turkey 00800 448 826 195  
UAE 8000 444 2965  
UK 0 800 358 0768  
Ukraine 0800 500 259  
Uruguay 0004 019 0435  
USA-Canada 877-805-0966  
Venezuela 0 800 100 8475  

Contact: Global Client Initiatives 
“…our  commitment is to provide proactive and timely responsive expertise for an 

incredible client experience that enhances customer confidence in a connected world”     

Europe, Middle East, and Africa        call  United Kingdom +44 1452 627 777 
North, Central and South America     call  USA (East Coast) +1 904 322 8319 
Australia, Asia Pacific, Japan            call  Sydney, Australia : +61 (0)2 9086 8229 

Alternatively, you may email us at clientinitiatives.cloud@symantec.com at your 
convenience. You can expect a turn-around response within 24hours. 
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https://symantecmeetingcenter.webex.com/mw0306ld/mywebex/default.do?siteurl=symantecmeetingcenter
http://www.symanteccloud.com/en/gb/portal_video
http://help.symanteccloud.com/
mailto:clientinitiatives.cloud@symantec.com
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